
Islamabad: Your Ultimate Guide to Customer Service Careers 

Introduction 
The call center industry in Islamabad has experienced significant growth, creating a wealth of 

job opportunities for individuals seeking stable and rewarding careers. Among these, morning 

shift call center jobs in Islamabad are particularly popular due to their favorable work-life 

balance, competitive salaries, and potential for career advancement. As more businesses 

outsource their customer service operations, the demand for skilled professionals in Islamabad 

continues to surge. This comprehensive guide will explore job prospects, salary expectations, 

and practical tips to help you secure a position in this thriving field. 

Morning Shift Call Center Jobs: An Overview 
Morning shift roles in Islamabad’s call centers cater to both local and international clients. 

Employees typically handle customer inquiries, process orders, provide technical support, and 

ensure client satisfaction. 

Work Hours and Schedules 
Morning shift jobs generally start between 7 AM and 9 AM and conclude between 3 PM and 5 

PM, offering a balanced schedule that aligns well with personal commitments. 

Typical Responsibilities 

 Responding to customer queries via phone, email, or chat 

 Resolving technical and service-related issues 

 Processing orders and transactions 

 Assisting with billing inquiries 

 Ensuring customer satisfaction and retention 

Required Qualifications 

 Minimum education: Intermediate or bachelor’s degree 

 Strong communication and interpersonal skills 

 Proficiency in English and Urdu 

 Basic computer knowledge 

 Problem-solving abilities 

Language Requirements 
Fluency in English is often required for international customer support, while Urdu proficiency is 

essential for local clients. 

Entry-Level Opportunities 
Fresh graduates and students can find entry-level positions with minimal experience. Many 

employers provide training programs to enhance customer handling skills and prepare new hires 

for the role. 

 

https://www.careerokay.com/jobs/jobs-in-islamabad


Top Call Centers in Islamabad 
Islamabad is home to several reputable call centers that offer promising career opportunities, 

competitive salaries, and attractive benefits. 

Major Employers 
Some of the leading call centers in Islamabad include: 

 TRG Pakistan 

 Ibex Global 

 Mindbridge 

 Telenor Contact Center 

 Ufone Call Center 

Company Profiles 
These companies serve diverse industries, including telecommunications, banking, healthcare, 

and e-commerce. 

Work Environment 
Most call centers feature modern office setups, comfortable workstations, and a professional yet 

friendly atmosphere. 

Benefits Packages 

 Competitive salaries 

 Performance-based bonuses 

 Health and medical insurance 

 Paid leaves and holidays 

 Free or subsidized transport services 

Growth Opportunities 
Employees can advance to senior roles such as team lead, quality assurance specialist, and 

managerial positions. 

 

Salary and Benefits Analysis 

Average Salary Ranges 
Salaries vary based on experience, skill level, and company policies. On average: 

 Entry-level positions: PKR 25,000 - 40,000 per month 

 Experienced agents: PKR 40,000 - 70,000 per month 

 Team leads and supervisors: PKR 70,000 - 120,000 per month 

Performance Bonuses 
Many companies offer incentives such as: 



 Sales commissions 

 Customer satisfaction bonuses 

 Attendance rewards 

Healthcare Benefits 
Most established call centers provide: 

 Medical insurance 

 Family health coverage 

Transportation Allowances 
Some companies offer pick-and-drop services, particularly for female employees, ensuring safety 

and convenience. 

Career Progression Paths 
Employees can transition into roles such as: 

 Quality Assurance Specialist 

 Call Center Supervisor 

 Training and Development Manager 

 Operations Manager 

 

Expanding Your Job Search 
While Islamabad offers a thriving call center industry, exploring opportunities in other major 

cities like Lahore and Karachi can be advantageous. 

Lahore Opportunities 

 Market Comparison: Lahore hosts several multinational companies, offering a larger 

job market. 

 Notable Companies: Afiniti, Ibex Global, M&P Call Center 

 Salary Differences: Salaries in Lahore are comparable to Islamabad, with some 

companies offering better commissions and bonuses. 

Karachi Market 

 Industry Overview: As Pakistan’s largest city, Karachi boasts the highest number of call 

centers. 

 Key Employers: TRG Pakistan, 24/7 Customer Service, The Resource Group 

 Market Trends: Karachi offers diverse job roles, including bilingual customer support 

for international markets. 

 



Application Success Guide 
Securing a morning shift call center job in Islamabad requires strategic preparation. 

Resume Preparation Tips 

 Highlight communication and customer service skills 

 Mention any previous experience in customer support 

 Include relevant certifications or training 

Interview Strategies 

 Research the company before the interview 

 Practice common customer service questions 

 Display confidence and professionalism 

Required Documentation 

 Updated resume 

 Educational certificates 

 CNIC copy 

 Experience letters (if applicable) 

Training Expectations 
Most companies provide: 

 Customer service training 

 Product knowledge sessions 

 Technical support guidance 

Professional Development 
Enhancing skills through online courses and certifications can significantly improve job 

prospects. 

 

Call Center Industry in Pakistan 

Current Trends 

 Growing reliance on AI for customer support 

 Increased demand for multilingual support agents 

Future Outlook 

 Expansion of the outsourcing industry 

 Rise in work-from-home customer service roles 



Growth Potential 
Pakistan’s BPO sector is poised for significant growth, creating more jobs in Islamabad and 

other major cities. 

International Clients 
Companies serve clients from the US, UK, and Middle East, ensuring job stability and growth 

opportunities. 

Industry Challenges 

 High employee turnover rates 

 Stressful work environment 

 Meeting strict performance metrics 

 

Conclusion and Next Steps 

Job Search Resources 

 CareerOkay.com 

 Rozee.pk 

 LinkedIn 

 Company websites 

Online Job Portals 
Many employers post vacancies on platforms like CareerOkay.com, making job searches more 

accessible. 

Application Process 

 Apply online through job portals 

 Submit applications directly to company HR departments 

 Attend walk-in interviews 

Career Development Paths 
With dedication and experience, employees can advance into managerial and specialist roles. 

By leveraging this guide, job seekers can confidently explore morning shift call center jobs in 

lahore, prepare effectively, and secure rewarding positions in the growing customer service 

industry. 

 

https://www.careerokay.com/jobs/jobs-in-lahore
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